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When Joe met his wife, they developed a strong connec-
tion. They raised three children together and partnered
in ministry work for 25 years, with Joe earning a Master of
Divinity from Emory University. He was also fortunate to be
a successful licensed commercial builder, which allowed his
family to live on his income alone. Joe worked on buildings
and parking decks for churches, businesses, schools, and
events including Georgia Power, Spelman College, More-
house College and the Olympic Games. Joe was often away
from home all day and on the road across different states
with his employees. Although his career afforded his family
a comfortable life financially, it played a significant role in
deteriorating his relationship with them.

Joe's wife eventually got a government job when their chil-
dren reached a suitable age. A couple of years later after
more than three decades of marriage, she finally filed for
divorce. Now more than ever, Joe had to face the various
unresolved issues between him and his wife and children.
These issues pushed Joe to see a doctor about his mental
health, which later led him to start counseling. But the doctor
also informed him that his physical health had worsened
due to heart problems, high blood pressure and insomnia.

Message From the Director

We have reached that time of year when
families are back to navigating a new
school year, which means fall leaves
and low temperatures are around the
corner. While some families will have
the comfort and security of heat for
their home during the cold, many of our
neighbors and their children may not.
Some of our most vulnerable neighbors
also include senior citizens and individ-
uals who are disabled.

by

Jeffrey Joseph,
Executive Director

According to the Office of Energy Efficiency & Renewable
Energy (EERE), 44% of Americans qualify as low-income. The
EERE also states these Americans experience a high energy
burden, meaning the amount they spend from their gross
household income on energy costs is three times more than
what non-low-income citizens spend. In a 2020 report, the
American Council for an Energy-Efficient Economy (ACEEE)
shared that a high energy burden means costs are greater
than 6% of a household's income. The ACEEE recently

Joe was left in his 60s
managing stress, anxiety,
sadness and physical health
problems on top of trying
to pay his bills with limited
income  from  disability
checks. When he contacted
his gas provider due to a
disconnection notice, he was
glad to learn he could apply
for HEAT funds. Despite his
troubles, Joe was relieved to
have one less bill to worry
about and restored heating
service for hot water, washing clothes and cooking because
of receiving energy assistance.

To HEAT's donors, Joe said, “Just because someone looks
good on the outside that doesn't mean things are comfort-
able for them at home. If it wasn't for HEAT, my financial
burdens would have led me into a nervous breakdown...
There's trauma that happens when you don't have your util-
ities and you're living on your own.” &

reported low-income households spend on average more
than 8% of their income on energy bills. For households
assisted by HEAT, the average annual income is less than
$14,000.

The HEAT recipients whose stories we share are a small frac-
tion of the thousands of Georgians we serve annually who
go through hardships that affect their financial stability. The
reality of high energy burdens on low-income households
and demands for energy assistance can be difficult to hear.
However, the facts presented attest to why your generosity
is so important for struggling families. HEAT raised $855,000
in energy assistance last winter because of donors like you
which will assist nearly 2,500 families.

As always, our team is working on increasing awareness and
availability for energy assistance in communities statewide.
One of our goals is partnering with local organizations and
agencies that serve these communities, so families in need
can be referred to HEAT. Although meeting the need for
assistance comes with many challenges, we are grateful

for each donor who helps expand our reach and anticipate
another impactful fundraising season with your support. &



PARTNER SPOTLIGHT:
Consolidated Pipe & Supply Company

PIPE & SUPPLY COMPANY, INC.

Consolidated Pipe & Supply understands that valuing people
should never get lost in the pursuit of monetary gain. The
company, which has been under the same family’s ownership
for nearly 50 years, was founded in Birmingham, Alabama in
1960. Its focus is providing the best piping, fittings, valves and
all accessories for the energy, oil and gas, utility, construction,
water and sewer industries. Our team is grateful that the
company has been part of HEAT's donor and partner network
for more than five years, which started with National Sales
Manager Tim Hallmark joining our board of directors.

One of our existing board members connected Tim to HEAT
when he happened to be looking for a way to give back.
According to Tim, HEAT's work being closely tied to the gas
and utility industry is icing on the cake for his experience
being on the board.

When asked how Consolidated Pipe & Supply decides which
causes to support, Tim said, “Anytime we can help another

human, that's what we're looking for. We focus on people
and enjoy making a difference.” Tim also praised his mom
as a personal influence on his values because she was a
deeply generous person and raised her children with the
understanding that you get what you give.

Consolidated Pipe & Supply's efforts to serve the well-being of
others not only shows in its relationships with nonprofits but
also in its company culture. During Covid's initial impact, all
the company's employees were paid for a 40-hour work week
whether they were in the office or not.

“Our special thing at Consolidated is our culture. When you
have different employees calling to come back into work
because they miss the team, you know you have something
special,” said Tim.

The company's other charitable activities include building
houses with Habitat of Humanity as well as supporting Eagle
Ranch for troubled teens in Flowery Branch, Georgia and The
Boys & Girls Club. Regarding HEAT, Tim said, “You can see the
impact of how the team’s work helps people. You're not just
writing a check. You see the real impact of donations.” ®

City of Monticello Gears Up to Help Its Neighbors Through HEAT

HEAT and its municipal partners raise energy assistance
funds through an annual fall campaign that spreads
awareness about HEAT to utility customers of Georgia's
municipal gas systems. As we prepare for another
campaign, we are happy to welcome the city of Monticello as
a new partner that is implementing pledge billing for HEAT
donations.

Monticello, the county seat of Jasper County, is a community
surrounded by picturesque landscapes and shaped by a
deep historical heritage, the latter attribute securing its
listings on the National Register of Historic Places. The

city's interest in HEAT sparked after its gas superintendent,

Robbie Colvin, attended a presentation by our board vice
chairman, Mike Jewell, at the Municipal Gas Authority of
Georgia's annual meeting.

“After returning, | presented the initiative [for pledge billing]
to our city manager and we subsequently took it to the [city]
council,” said Robbie. “It passed unanimously, marking the
beginning of our partnership with HEAT.”

As a community with neighbors who value looking out for
each other, Robbie shared Monticello’s commitment to its
citizens' well-being, especially its most vulnerable, aligns with
HEAT's work to help Georgians in need.

» Continued on page 3

q-r— Donate to HEAT. Many individuals need your help today.

Donate online at heatga.org or complete this form and mail it with your check to the address below.

A donation of $350 helps one deserving family pay their utility bill. However, donations of any amount are needed and appreciated.

Name

Address

HEAT, Inc.

City, State, Zip

Phone ( ) Email

Smyrna, GA 30081

Home Heating Energy Provider

P.O. Box 849 :

2 Heating Energy Assistance Team, Inc. « heatga.org



2024 HEAT Award Winners
at the Gas Authority’s Annual Meeting

Fredda Wheeler, city manager
for city of Tocca (middle)
accepts HEAT award from
Jeffrey Joseph, HEAT executive
director (right) and Mike
Jewell, HEAT board vice
chairman (left).

Alan Towe, the Gas
Authority (left) accepts HEAT
award from Jeffrey Joseph
of HEAT (right) on behalf of
city of Adairsville.

The Municipal Gas Authority of Georgia (the Gas Authority)
continues to be a standout partner by presenting HEAT
awards during its annual membership meeting to
municipalities for raising energy assistance funds. Chris
Strippelhoff, former HEAT board member and retired chief
membership officer of the Gas Authority, spearheaded the
idea of special recognition for municipalities that raised the
most money through utility customers in three categories.
The awards are an incentive for our municipal partners’
charitable efforts by reminding them each year that the
generosity of their communities is deeply appreciated and
makes a significant impact for their neighbors in need.

This year, the city of Claxton, partnering with HEAT since
2008, won in the category for cities with less than 1,000

customers. Claxton has received the most awards in this
category for 14 of the 16 years that the award has been

presented. Joining HEAT's network of partners in 2021,

» Continued from page 2

City of
"By assisting low-income °
families with their heating bills, Mon ll(:@l@O
we help ensure that everyone
has access to essential utilities, which are critical for their
health, safety and well-being,” said Robbie. He added
that pledge billing also contributes to fostering a sense of
solidarity among citizens, many of whom are involved in local
governance and other community initiatives.

The city's plan to implement pledge billing includes sending
letters in monthly bills about the initiative, utilizing social
media to highlight success stories and other facts related
to HEAT and sharing information via local events and
community organizations. Utility customers who want to

the city of Adairsville is a first-time winner and won in the
category for cities with 1,000 to 5,000 customers. The city of
Toccoa has been a HEAT partner for nearly 20 years, starting
in 2005, and won for a consecutive year in the category for
cities with more than 5,000 customers.

We appreciate that the Gas Authority’s annual meeting allows
our team to meet new city managers and other local leaders,
strengthen existing relationships with municipalities and learn
new information about the natural gas industry. Among the
speakers featured at this year's three-day event were keynote
speaker and best-selling author Brian Cater, award-winning
keynote speaker Jane Jenkins Herlong as well as keynote and
TEDx speaker James Beck.

The meeting truly lived up to its theme of “engaging and
cultivating growth.” Thank you to the Gas Authority, our
municipal partners and donors in their communities for all
their efforts to make energy assistance possible. &

make a monthly donation to HEAT that is added to their gas
bill can:

+ Complete the pledge form included in their bill and
return it with their payment

- Visit Monticello's customer service department at City
Hall in person to sign up

- Call the city's customer service department to request
enrollment

We are deeply thankful to the city of Monticello for believing
in HEAT's mission and excited to build a long-lasting
partnership. ®
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HEAT, Inc.

2400 Lake Park Drive, S.E.
Suite 255
Smyrna, Georgia 30080

Phone: (678) 406-0212
Fax: (866) 214-2033
info@heatga.org
heatga.org

Helping low-income
Georgians meet their energy needs

Many Thanks To Our Generous Supporters!
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The HEAT Factor is a newsletter published

for friends and supporters of HEAT, Inc.

Contributors
Shelley M. Williams, Copywriter & Editor

Katherine Bows Taylor
Marketing, Communications & Branding Consultant
Melyssa Hill-Austin
HEAT Communications/Administrative Specialist

Jeffrey Joseph, HEAT Executive Director

HEAT, Inc. is a 501 (c)(3) statewide nonprofit organization
that raises funds to help Georgians who need temporary
financial assistance with energy bills. Thousands of
households need help, but only limited funding is available.

Our mission is to provide energy

assistance for Georgians in need.
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