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Joyce is no stranger to hardships. At age 10, she went from 
living with her grandmother to living with her father at his 
request in Nevada, a change she was excited about despite 
some nervousness. But Joyce’s optimism was completely 
shattered a few months after moving because her father 
became abusive on top of exposing her to his lifestyle 
of staying out late, drinking and using drugs. This ordeal 
continued for more than a year until a teacher noticed she 
was wearing long-sleeved clothing even during summer. 
After being called to the principal’s office and examined by 
a social worker for the bruises on her arms and back, Joyce 
was taken to a children’s shelter and put in the foster care 
system for the next five years.

Unfortunately, most of Joyce’s adolescence remained 
unstable and unsafe with her often running away and 
eventually joining a gang because it felt like the family she 
longed for. However, the course of her life began to change 
when she met her boyfriend who motivated her to leave 

A Mother Finds Hope Again With Help From HEAT
this lifestyle. They moved to a new state and 
their relationship played a significant 
role in Joyce changing for the better 
despite them breaking up a few 
years later. Now in her 50s, Joyce 
is the mother of one adult and 
one preteen. She has attained a 
good work history that includes 
various nonprofits and knows the 
depth of her strength through 
overcoming painful experiences. 
Some of her biggest heart-
breaks in adulthood 
have been the death of 
her mother, grand-
mother, sister and 
former boyfriend 

Dear friends of HEAT, 

As we approach colder months ahead, I want to talk to 
you not only as HEAT’s executive director but also as a 
concerned citizen who sees firsthand the growing urgency 
for helping our communities receive basic necessities. The 
rising cost of living, coupled with increasing unemployment 
across Georgia, has led to a surge in requests for energy 
assistance and the numbers are projected to climb even 
higher as temperatures drop.

HEAT has always stood as a lifeline for families facing 
energy insecurity. But this year, the need for help with 
home heating bills is outpacing our resources. Our team 
has seen in recent weeks a sharp uptick in applications 
from senior citizens, single parents and working families 
who simply cannot afford to keep the heat on. 

In moments like these when economic pressures are 
mounting and public funding remains uncertain, your 
generosity is more than helpful, it is essential. Our team 
is calling on you as part of HEAT’s community of donors, 
partners and advocates to help us meet these moments of 
need swiftly and compassionately. Every dollar you donate 
to HEAT helps provide energy assistance to Georgians in 
crisis, keeping families safe with warm homes, hot water 
and, in many cases, the lights on.

Message From the Director We are diligently pursuing new partnerships, advocating 
for expanded public support and exploring innovative 
ways to provide energy assistance more efficiently. But 
we cannot get far without your contribution. Whether you 
have donated before or are considering a first-time gift, the 
strength of HEAT has always come from people like you 
who believe in our mission – and act on it.

To make a meaningful impact this season, I invite you to:

•	 Make a one-time or recurring donation by visiting  
heatga.org/donate

•	 Share HEAT’s mission with your family, friends and 
colleagues to encourage them to give

•	 Volunteer your time and expertise with HEAT to spread 
awareness and raise funds

Together, we can ensure that no household is left in the cold 
by turning compassion into action.

Thank you for being part of the HEAT family. Your continued 
support gives us hope – and gives our neighbors the 
warmth and dignity they deserve.  
 
With gratitude,

Nichelle A. Mitchem, JD 
Executive Director 

 Continued on page 2

https://heatga.org/donate
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In addition to HEAT’s fundraising 
efforts, a major source of statewide 
energy assistance in Georgia has 
come from federal money for the 
Low Income Home Energy Assistance 
Program (LIHEAP). According to 
LIHEAP’s state profile, the heating 
assistance portion of its funds was 
provided to more than 83,000 
households in Georgia for fiscal year 

2024. 1 Disruptions to this funding 
means that tens of thousands of low-
income families and individuals will 
have no home heating during winter 
when they need it the most. 

The stories our team shares about 
HEAT recipients year after year are 
just a few examples of the multitude 
of citizens throughout our state 
who fall into financial crises due to 
circumstances beyond their control. 
Many fellow Georgians face the 
impossible choices of paying for 
utilities, buying groceries or covering 
medical costs when assistance is 
unavailable that would give them 
enough relief to manage their living 
expenses again. 

The current federal administration has 
reduced the staff that oversee LIHEAP 
and caused increasing uncertainty 
about the availability of future funds 
to serve citizens as budget cuts are in 
progress, the effects of both further 
exacerbated during the government 

shutdown. As reported by the National 
Energy and Utility Affordability Coalition 
(NEUAC), the continuation of utility 
assistance varies significantly by state, 
depending on supplemental resources, 
carryover funds and the risk tolerance 
of program administrators – whose 
decisions are made more difficult 
due to potential changes with federal 
reimbursement and oversight.

The less resources people have for 
meeting their basic needs to overcome 
hard times, the less our society is able 
to function for the well-being of us 
all. You can help make a difference in 
government decisions about LIHEAP 
through lobbying activities such 
as contacting elected officials and 
collaborating with advocacy groups 
and organizations.
1Source: “Georgia” (State Snapshots) The 
LIHEAP Clearinghouse, 2025, https://
liheapch.acf.gov/profiles/Georgia.htm. 
Accessed 9 Oct. 2025.  

HEAT, Inc.
P.O. Box 849 
Smyrna, GA 30081

Name______________________________________________________________________________________

Address____________________________________________________________________________________

City, State, Zip______________________________________________________________________________

Phone ( ______ )_____________________________  Email__________________________________________

Home Heating Energy Provider_ ___________________________________________________________

Donate online at heatga.org or complete this form and mail it with your check to the address below.
A donation of $350 helps one deserving family pay their utility bill. However, donations of any amount are needed and appreciated.

Donate to HEAT. Many individuals need your help today.
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WHEN FUNDING FADES, FAMILIES FREEZE

who helped change her life all occurring within less than a 
year and her father’s death due to cancer in 2021.

Most recently, hard times returned when Joyce lost her 
job with a well-known financial services company. She 
was determined to find work again, especially to continue 
taking care of her autistic son, and started a cleaning 
business to keep up with living expenses. But the financial 
strain of less income became too much and Joyce did not 
know where to turn for help when her heating service was 
disconnected. She was soon pointed in the right direction 
by a door hanger notice that informed her of HEAT funds. 

After receiving energy assistance once her application was 
approved, Joyce said the funds made a huge difference by 
allowing her to get back on track with responsibilities and 
improving herself. 

She gives a heartfelt thank you to HEAT and its donors for 
making energy assistance possible. Despite all her obsta-
cles, Joyce believes she is blessed because of her children 
and granddaughter (her daughter’s child) and being healed 
from physical, emotional and sexual abuse she endured 
among other trauma by helping others in need.  
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Fall comes with the expectation of enjoying brisk 
temperatures with colorful leaves, our favorite seasonal 
foods, comfy clothes, cozy days at home and holidays 
among other festivities. But for thousands of low-income 
people within our communities the drop in temperature 
overshadows such enjoyment with the struggle of trying to 
pay their home heating cost. Our home should be a place 
where we always find peace and safety. Unfortunately, many 
disadvantaged families and individuals are at high risk of not 
having a warm home with hot water and a means to cook if 
they lose their heating service.

While we accept donations anytime, your generosity is most 
critical during HEAT’s annual fall giving campaign. This is the 
final stretch of our team’s efforts to raise as much energy 
assistance funds as possible before the end of the year to 
protect our neighbors from being left in the cold. Our team 
asks that you remember Georgians who are less fortunate 

as temperatures decrease and donate to HEAT this season. 
Whether it is someone who is struggling to find a new job, 
a child who is coming home from school or a senior citizen 
who is often on their own and trying to make ends meet with 
limited income, we believe our neighbors should never have 
to suffer from being without heat for their household.

You can join HEAT’s fall giving campaign by visiting heatga.
org/donate for a one-time or recurring donation to help us 
ensure people in our communities have heating service for 
their physical needs and overall well-being. We are deeply 
grateful to each of you who support HEAT’s mission.  

The activities involved in spreading awareness and raising 
funds for statewide energy assistance while maintaining 
internal operations keep our team busy year-round. But 
a significant portion of the households we serve also 
need other forms of assistance for their basic necessities. 
Below are just a few of the nonprofits you should know 
about that are also dedicated to serving Georgians in 
times of need. 

Georgia Community Action Agencies

The community action agencies of Georgia are an 
essential part of HEAT’s ability to distribute energy 
assistance across the state. Beyond applying for 
funds to pay home heating bills, people can also go 
to the community action agency (CAA) that supports 
their county to receive various services such as rental 
assistance, food aid and employment programs. To find 
your local agency, visit the website below for the Georgia 
Community Action Association and go to the directory 
page to see which agency assists your area and its 
contact information.

Website: georgiacaa.org

The Center for Family Resources (CFR)

The Center for Family Resources serves residents of 
Cobb County with the mission of ending childhood 
homelessness. Focused on programs for prevention, 
housing as well as supplies for food, hygiene and home, 
the organization helps empower families by providing 
affordable housing options with support services 
(childcare, transportation, employment training, etc.), life 
skills education, financial assistance and a food pantry.

Website: thecfr.org
Phone Number: 770-428-2601
Address: 400 Franklin Gateway, Suite 250, Marietta, GA 
30067

Midtown Assistance Center (MAC)

Serving areas surrounding midtown and downtown 
Atlanta, the Midtown Assistance Center provides 
prevention and emergency assistance to low-income 
households. Residents in need can receive help with rent 
assistance, utility assistance, food/groceries, employment 
support (MARTA transportation, uniform clothing for new 
workers), children’s clothing (up to age 11), hygiene kits 
and state ID vouchers.

Website: midtownassistancecenter.org
Phone Number: 404-681-5777
Address: 613 Spring Street NW, Atlanta, GA 30308

Did You Know About These 
Community Resources for 

Additional Help?

Give Warmth This Season:
Join HEAT's Fall  
Giving Campaign

https://georgiacaa.org
https://thecfr.org
https://midtownassistancecenter.org
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Helping low-income  
Georgians meet their energy needs

The HEAT Factor is a newsletter published 
for friends and supporters of HEAT, Inc.

Our mission is to provide energy 
assistance for Georgians in need.

@heat.fuelfund heat_fuelfund @heat_fuelfund

HEAT, Inc. is a 501 (c)(3) statewide nonprofit organization 
that raises funds to help Georgians who need temporary 

financial assistance with energy bills. Thousands of 
households need help, but only limited funding is available.
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Many Thanks To Our Generous Supporters!

City of Adairsville 
City of Austell
City of Blakely
City of Claxton

City of Covington
City of Eatonton
City of Hartwell
City of Madison

City of Monticello
City of Perry
City of Royston
City of Statesboro

City of Sylvester
City of Thomson
City of Tifton
City of Toccoa

City of Waynesboro
City of Winder

Municipal Gas Authority 
of Georgia


