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Staying committed to one goal for years while making 
significant progress is no easy feat. However, HEAT 
continues to prove its longevity as a steadfast and impactful 
nonprofit with each new decade. Our team is immensely 
proud to reach HEAT’s 40th anniversary of helping struggling 
Georgians with their heating bills, especially during the 
coldest months of the year. Despite challenges along the 
way, HEAT has succeeded in distributing more than $31 
million statewide to nearly 120,000 families.  

The organization got its start when Frances F. Pauley, an 
advocate for people living in poverty and founder of the 
Georgia Poverty Rights Organization, approached Atlanta 
Gas Light about taking action to reduce the burden of 
rising energy costs on low-income citizens. As a result, 
Atlanta Gas Light as the program creator, First Georgia 
Bank (now Wells Fargo) as the banking service, and the 
Georgia Division of Family and Children Services (DFCS) as 
the funds distributor came together to establish HEAT as an 
outreach program. After almost two decades under Atlanta 
Gas Light’s stewardship, HEAT became a separate 501(c)(3) 
nonprofit organization in 2000, still working with DFCS and 
local community action agencies (CAAs) to distribute funds 
statewide.

Celebrating 40 Years of HEAT Serving Georgia’s Communities

Frances F. Pauley (left) and HEAT Advisory Committee member Tim 
McDonald (right).
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HEAT had less than 1,500 donors in this early nonprofit 
stage, including a couple of gas marketers. In the years 
following, our team pursued partnerships with other natural 
gas marketers and the Georgia Public Service Commission. 
The Municipal Gas Authority of Georgia was instrumental 
in assisting with reaching out to municipalities across the 
state for us to propose working with them to serve their gas 
utility customers who had difficulties paying their bills. The 
goal with each municipal partner is to provide a donation 
option with utility bills that allows customers to help their 
neighbors in need. 

From its foundation to today, HEAT has received 
enthusiastic encouragement from various individuals for its 
work to raise energy assistance funds. Our team especially 
appreciates receiving these kind words in person during 
the HEAT annual meeting. Special attendees through the 
years have included commissioners from the Georgia Public 
Service Commission as well as leaders from DFCS, local 
government, CAAs and the natural gas industry. 

One memorable statement is from Georgia Public Service 
Commissioner Tricia Pridemore, who said, “I want to thank 
everybody at HEAT for the great work that you do for 
Georgians. For over 40 years, you have been the source 
that Georgians in need use to be able to provide natural gas 
heating... Myself [and] my fellow commissioners are proud 
to partner to provide a safe and reliable system. Keep up 
the great work.”

HEAT’s longevity would not be possible without the strategic 
and purpose-driven efforts of its internal leadership 
and board of directors. The organization achieved great 
milestones under its first executive director Janet Joseph, 
who was involved since its days with Atlanta Gas Light. Our 
current executive director Jeffrey Joseph has successfully 
carried the torch for HEAT to continue serving thousands 
of Georgians. What he enjoys most about his role is 
anytime he can get to know recipients personally while 
visiting various communities across the state. Jeffrey also 
appreciates working with other leaders who have a heart 
of service, saying, “The compassion local leaders show [for 
people in their community] and the relationships we form 
motivate me to keep striving to do more as our team works 
to help others.”

HEAT has truly had an inspiring journey and we are grateful 
to currently have more than 9,000 donors who help make 
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Dana has always been the person who 
is a source of help for other people. 
In her 50s, she was blessed to meet 
a man who showed that same caring 
heart during her health issues and 
would later become her husband.

Over the years, Dana has endured 
arthritis (which runs in her family), two 
hip replacements and a chronic spinal 
disease. The latter issue causes discs 
between her vertebrae to collapse, 
resulting in her having surgery every 
12 to 14 months to fuse the discs 
so they are repositioned at a certain 
distance. She started putting off the 
surgeries a few years ago to travel with 
her husband David to take care of his 
parents in Seattle. The delay continued 
when David received a promising 
job opportunity that came with them 
preparing to move to a new area.

However, David lost his new job 
shortly after they moved from their 
house to temporarily stay in an Airbnb 
when Covid emerged and caused 
lockdowns. He also lost his existing job 
at a hospital when his department was 
downsized. Dana’s work in information 
technology became unstable too, so 
the couple moved between Airbnb 
homes and hotels for more than a 
year, which further depleted their 

savings. David and Dana were relieved 
when he secured a new hospital job 
in Georgia, giving them a stable home 
again.

They were gradually climbing out of 
a financial hole until David suddenly 
had a severe stroke at work. In the 
following weeks, Dana’s energy and 
their finances were poured into getting 
him the most effective and accessible 
healthcare, starting with the Shepherd 
Center and later on a rehab center at 
a nursing home. Unfortunately, David 
suffered a pulmonary embolism that 
stopped his heart for 36 minutes. 
After he was hospitalized for a little 
more than a week, Dana made the 
heartbreaking decision to take him 
off life support with the support of 
his daughter and his other family 
members. 

David’s disability benefits and monetary 
support from his family, friends and 
co-workers through GoFundMe helped 
alleviate some of Dana’s burdens. But 
the financial impact of his death and 
cost of her living expenses led Dana 
to sell nearly all her possessions from 
jewelry (including their wedding rings 
and her engagement ring) to books to 
furniture to clothes and shoes. With 
limited income from Social Security, 

she could not keep up with bills and 
had to face disconnection for her 
home heating service during winter.

Fortunately, Dana found out about 
HEAT’s energy assistance and was 
eligible to apply. She is deeply grateful 
for receiving funds for her heating bill, 
allowing her to enjoy simple comforts 
like a hot bath while she overcomes 
her hardships. Dana and her family 
have plans for her to live closer to 
them as she gets back on her feet. 
To HEAT’s donors, she says, “Nobody 
plans to need this type of help. When 
the need is there, it’s dire, so your 
generosity is greatly appreciated.” 

When Devastating Hardships 
Left Dana Without a Warm 
Home, She Turned to HEAT

HEAT, Inc.
P.O. Box 849 
Smyrna, GA 30081

Name______________________________________________________________________________________

Address____________________________________________________________________________________

City, State, Zip______________________________________________________________________________

Phone ( ______ )_____________________________  Email__________________________________________

Home Heating Energy Provider_ ___________________________________________________________

Donate online at heatga.org or complete this form and mail it with your check to the address below.
A donation of $350 helps one deserving family pay their utility bill. However, donations of any amount are needed and appreciated.

Donate to HEAT. Many individuals need your help today.
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ADMIN SUPPORT
•	typing and word processing
•	answering and routing phone calls
•	sorting and filing documents
•	maintaining accurate information for records
•	handling data entry
•	scheduling appointments
•	sorting and distributing incoming mail
•	sending outgoing mail
•	preparing and processing payments and documents

FUNDRAISING
•	brainstorming and creating new methods to raise funds
•	using crowdfunding platforms and social media to improve 

fundraising activities
•	planning and coordinating fundraising events and 

coordinating volunteer and intern activities related to events
•	strengthening existing donor relationships and building new 

donor relationships

The HEAT team and board of directors always look forward to our annual 
meeting, which was created to share our accomplishments and update 
about the need for energy assistance while we reconnect with supporters. 
We were elated this year to have Atlanta Gas Light, Georgia Natural Gas, 
SCANA Energy and Gas South each present checks for a total of $515,250 
to donate to HEAT’s mission.

Atlanta Gas Light and Georgia Natural Gas have been partners of HEAT 
since it became a nonprofit in 2000 while SCANA Energy became a partner 
in 2001 and Gas South in 2010. Representatives from management at 
each company expressed their positive sentiments about supporting 
HEAT’s mission to help Georgia families with their heating bills when they 
need it the most. We are deeply thankful to these energy providers for 
their immense generosity to help us serve families and individuals in need.

HEAT also had the pleasure of having James Beck, creator of Give Beck 
and TEDx speaker, as the keynote speaker for our guests. James worked 
in corporate America and was a massage therapist before embarking on 
an amazing journey by giving away all his worldly possessions to answer 

a bigger purpose of serving his community. He began a 
social experiment to serve one family or person for three 
days in all 50 states. His only request of these individuals was 
that they would pay it forward to someone else. During his 
presentation, James highlighted the connection between a 
service mindset and finding true happiness as well as building 
fulfilling relationships. He emphasized the importance of 
asking someone how we could help them without wanting 
anything in return and that small acts of service create a ripple 
of kindness that spreads throughout our community and 
workplace.

A big thank you to all of our long-time and new supporters who joined us 
for our annual meeting. This year was truly one of the most memorable 
experiences of gathering with those who want to make a difference in the 
lives of our less fortunate neighbors.   

A nonprofit’s success is dependent on people who freely and generously contribute resources 
and skills to the work of its mission. Two major needs when it comes to volunteering are often 
admin support and fundraising. Our team is looking for volunteers to join us in the office to 
support HEAT with the tasks below. 

Annual Meeting Recap:
Energy Providers and Keynote Speaker Exemplify Generosity

Volunteers Needed: Admin Support and Fundraising

Representatives from management at Atlanta 
Gas Light, Georgia Natural Gas, SCANA Energy, 
and Gas South present check to HEAT.
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The HEAT Factor is a newsletter published for 
friends and supporters of HEAT, Inc.

Our mission is to provide energy 
assistance for Georgians in need.

@heat.fuelfund heat_fuelfund @heat_fuelfund

HEAT, Inc. is a 501 (c)(3) statewide nonprofit organization 
that raises funds to help Georgians who need temporary 

financial assistance with energy bills. Thousands of 
households need help, but only limited funding is available.
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HEAT, Inc.
2400 Lake Park Drive, S.E.

Suite 255
Smyrna, Georgia 30080

Phone: (678) 406-0212
Fax: (866) 214-2033

info@heatga.org
heatga.org

Helping low-income  
Georgians meet their energy needs

We welcome detail-oriented admin support volunteers who 
like to keep things organized, facilitate completion of tasks, and 
improve processes for efficiency, so our team has more room to 
engage supporters outside of the office. Our team also regularly 
needs creative, strategic, and determined fundraising volunteers 
with effective people skills to make new connections and raise 
money because energy assistance funds statewide only serve a 
fraction of eligible households.

As a volunteer, you help make a change through a cause that 
affects your community along with getting to develop new skills 
and potentially make professional and community connections 
through HEAT’s supporter network. If you are interested, contact 
Melyssa Hill-Austin at mhill-austin@heatga.org or call 678-406-
0212, ext. 105. HEAT will send you a form to collect information 
such as your availability and, if you are a good fit, contact you 
about scheduling days to volunteer with us.  

energy assistance possible. One plan we are developing 
is to improve our presence in the communities that our 
funds serve throughout Georgia. With this aim of getting to 
know the local population and business community to learn 
more specifics about their energy assistance need, we are 
optimistic about what the next decade has in store for our 
fundraising capacity and impact. 


