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Being family-oriented comes second nature to TaymeaR.

When she learned about the unstable living arrangement
her granddaughter's mother found herself in, Taymea
knew she needed to become her granddaughter’s primary
guardian to raise her in a better environment. With the
agreement of the child's father (Taymea's son), Taymea'’s
granddaughter came to live with them.

Taymea's son later moved out after getting back on his
feet with a new job, and she continued taking care of her
now 8-year-old granddaughter in addition to regularly
babysitting her 1-year-old granddaughter. But life took

a turn when Taymea lost her job after the company

she worked for downsized and moved its portfolio out
of the country. The loss of income took a heavy toll on
her, especially because she had never been without a
job. To make matters worse, Taymea did not receive
unemployment benefits, which she later learned was due
to an investigation of her former employer that delayed
her application process.

Her sons helped financially as much as they were able, but
Taymea eventually could not keep up with her heating bill
after several months of unemployment and her service
was disconnected. Despite feeling depressed, Taymea

Message from the Board Chair

Dear partners and supporters,

After an extensive search and thoughtful deliberation, we are
thrilled to share that the board of directors has unanimously
selected Nichelle Mitchem-Adamson as the new executive
director of the Heating Energy Assistance Team, Inc. (HEAT).
Throughout the hiring process, Nichelle consistently
demonstrated that her skills, values and aspirations embody
everything HEAT stands for. We are confident that her
leadership will advance our mission while deepening the
positive impact we create in the lives of countless low-
income families and individuals across Georgia.

Nichelle brings a wealth of experience with a proven

track record in nonprofit management, development, and
strategic planning and partnerships. An attorney by training,
she possesses more than 20 years of experience as an
executive director with leading nonprofit organizations that
provide comprehensive, evidence-based programs and
services designed to improve the quality of life for vulnerable
children, youth and families. Before joining HEAT, Nichelle
served as the executive director of Rebuilding Together

encouraged herself to seek other
help. Her hope grew increasingly

dim as she reached out to more

than 20 resources that did not have
assistance available. But her prayers
were answered when she received
HEAT's contact information through
her mortgage company, which had
been very patient with her during this
financial hardship.

Taymea was immensely happy to
speak with a real person at HEAT who also took time to
listen to her. Not long after applying for energy assistance,
her heating service was restored. Taymea's circumstances
have now improved since starting a new position with a
finance company under a major car brand.

To HEAT's donors she says, “It makes a difference to
receive this type of help and HEAT was in my life for

the right time... A lot of places give you the run around,
but HEAT was upfront. | would encourage anybody to
understand that when they do the legwork needed, they'll
get the assistance they need.” ®

Atlanta, Inc. (RTA). Founded in 1992, RTA is a part of a
national network of 150 affiliates in 44 states that mobilizes
volunteers and subcontractors to complete free, critical
repairs for low-income homeowners, so they can remain in
their homes and communities.

Nichelle’s strategic thinking, innovative approach and
shared commitment to HEAT's work will be instrumental in
driving our vision forward while building upon our strong
foundation. The board of directors trusts that her leadership
will be transformative for our organization, partners and
the communities we serve and help us reach even greater
heights together. Thank you for your steadfast commitment
to provide energy assistance for our neighbors in need. We
look forward to many of you meeting Nichelle and working
with you toward a brighter future for years to come. Please
join us in giving Nichelle a warm welcome!

With gratitude,

D By

Don Brazil
Chair of the Board



Exciting Changes to Come at HEAT:
Nichelle Mitchem, Executlve Dlrector

Dear friends of HEAT,

I am honored and elated to introduce myself as the
new executive director of HEAT, an exciting role | began
in February. | am filled with enthusiasm and gratitude
for the incredible work that has been accomplished by
this organization and the unwavering support from our
dedicated donors and funders, like you.

HEAT has a long-standing history of significantly impacting
the lives of low-income Georgians, and | am committed to
continuing this legacy. Our mission to provide essential
energy assistance for people in need is more important than
ever as thousands of citizens struggle with the cost of living.

| am eager to work alongside our dedicated staff, board of
directors and partners to advance our vital work of ensuring
vulnerable families and individuals have heating service in
cold weather for their basic necessities.

In the coming months, we will focus on several key areas
to extend our reach and deepen our impact. These areas
include but are not limited to:

B Expanded Strategic Partnerships: Establish and
strengthen relationships with new and existing
corporations, organizations and governmental
agencies to enhance our diverse and growing network

Welcome to Our Board Members

Jasmine is currently an assistant teaching
professor of biology at Emory University. She is
a graduate of the University of Tennessee and
Emory University with a bachelor's degree in _
microbiology and doctoral degree in microbiology |
and molecular genetics respectively. Jasmine's
personal philosophy is summed up in this quote
from the late Maya Angelou
people will forget what you said, people will forget
what you did, but people will never forget how
you made them feel.” &

Dr. Jasmine Clark was elected to the Georgia
House of Representatives in 2018 and serves as the
representative to House District 108, covering the
Lilburn and Mountain Park areas of Gwinnett County
for her third term. She also serves on the Higher
Education, Health, Banks and Banking, Interstate
Cooperation as well as Budget and Fiscal Affairs
Oversight committees for the Georgia State House.
In addition, she is the chair of the Gwinnett County
House Delegation and the co-chair of the Georgia
Future Caucus.

of partners that amplifies HEAT's
impact in our communities.
Bincreased Donor Engagement:
Ensure our valued donors and
funders are regularly informed of and
involved in our progress to inspire
engagement with fundraising efforts.
mRefined Strategic Planning:
Define and embody HEAT's mission,
vision, values, goals and objectives.

| am deeply committed to transparency, accountability and
a culture of collaboration at HEAT. Together, we can achieve
remarkable things and make a lasting difference in the lives
of the people we serve.
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Thank you all for your continued generous support, which
is the backbone of our life-changing work. | look forward to
working with you and sharing our progress in the months
ahead.

Warm regards,

b M, N
Nichelle A. Mitchem Adamson, |D
Executive Director

—"I've learned that

'1""'- Donate to HEAT. Many individuals need your help today.

Donate online at heatga.org or complete this form and mail it with your check to the address below.
A donation of $350 helps one deserving family pay their utility bill. However, donations of any amount are needed and appreciated.

Name

Address

HEAT, Inc.

City, State, Zip

P.O. Box 849

Smyrna, GA 30081

Phone ( ) Email

Home Heating Energy Provider
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Tiffany Gilstrap, manager

of credit, collections and energy
assistance at Southern Company Gas
(Southern Company), leads the overall
strategy and policy of credit and
collections processes for Chattanooga
Gas and Virginia Natural Gas. She

is also responsible for enterprise
activities regarding financial assistance
programs that help income-eligible
customers in Georgia, lllinois, Tennessee and Virginia where
Southern Company has operations.

Tiffany previously served as manager of enterprise
customer communications at Southern Company. In

this role, she advanced the company's relationship with
customers through digital, social and print communications
by focusing on factors that influenced and increased their
satisfaction and engagement. One of the highlights of her
work was managing communications for the company's
Pipeline Public Awareness Program.

Tiffany is a graduate of the University of Georgia, earning

a bachelor's degree in journalism with a minor in public
relations. She also serves on the advisory board and three
committees for the National Energy and Utilities Affordability
Coalition (NEUAQ).

By joining HEAT's board of directors, Tiffany's goal is to
deepen her connection with the organization's work on
behalf of Atlanta Gas Light (AGL), a subsidiary of Southern
Company. Her responsibilities under financial assistance
programs for the company involve managing AGL's
relationship with HEAT to help ease the energy burden on
economically vulnerable communities. She looks forward to
having greater impact on improving resources for families
and individuals in need by helping HEAT thrive through
mutually beneficial partnerships with other organizations. &
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Matthew Gambill is a life-long
resident of Bartow County and his
family has a long record of service to
the community. His grandfather, Frank
Harris, moved to Cartersville in the
1920s and was involved in activities
such as chairing the Cartersville

City School Board, helping organize
Faith United Methodist Church

and financing trips with his own resources for recruiting
manufacturers to Bartow County in the 1950s and 60s.

His uncle, Joe Frank Harris, represented Bartow County in
the Georgia House of Representatives for 18 years before
serving as Georgia's governor from 1983 - 1991. Matthew's
parents, Bill and Glenda Gambill, are retired from careers
in public education, which instilled his deep appreciation
for education. In 2018, Matthew was elected to the Georgia
House of Representatives from House District 15, which
encompasses Cartersville, Emerson, Allatoona and portions
of unincorporated Bartow County.

Matthew currently serves as business development
manager for Parrish Construction Group. He is responsible
for leading Parrish's industrial and higher education
initiatives, driving revenue, maintaining and growing
business relationships and is a key part of implementing
new business. Previously, he spent four years in business
development with NFP Corporate Benefits and more than
14 years as executive director for the Georgia Association
for Career & Technical Education.

Active in his community, he is a member of the Cartersville-
Bartow County Chamber of Commerce and Georgia
Economic Developers Association as well as a board
member of the Indian Springs Holiness Camp Meeting,

the Boys and Girls Clubs of Bartow County and Recovery

» Continued on back page

Volunteer with HEAT: Admin Support, Fundraising and Social Media

Spring is here reviving ideas of new beginnings and growth
for the new year, which aligns with recent changes at HEAT.
To make the most of the months ahead, our team wants
community-minded, responsible individuals to join us in
the office and contribute their skills for admin support,
fundraising and social media.

Admin Support

We welcome detail-oriented and proactive volunteers to
keep things organized, facilitate completion of tasks and
improve processes for efficiency, so our team has more
room to directly engage supporters.

B manage word processing, data entry and accurate
records

B answer/route phone calls and schedule appointments

B sort and distribute incoming and outgoing mail

B prepare and process payments and related files

Fundraising

We regularly need strategic and determined volunteers
with effective people skills to raise money because energy
assistance funds only serve a fraction of eligible households.

B brainstorm and create new fundraising methods,
incorporating crowdfunding platforms and social media
B plan events and coordinate related
volunteer and intern activities
B strengthen existing relationships and
build new relationships with donors

Social Media

Our team is interested in creative and forward-thinking
volunteers to upgrade HEAT's social media presence with
engaging, educational, motivating and relatable content.

» Continued on back page

Spring/Summer 2025 3



HEAT

Heating Energy Assistance Team, Inc.

HEAT, Inc.
2400 Lake Park Drive, S.E.
Suite 255
Smyrna, Georgia 30080

Phone: (678) 406-0212
Fax: (866) 214-2033
info@heatga.org
heatga.org

Helping low-income
Georgians meet their energy needs

» Continued from page 3

Bartow. He is a graduate of Lee University with a degree

in political science. Gambill is also a graduate of the 2007
and 2010 Leadership Bartow Class and was selected by
Georgia Trend Magazine for their 2012 “40 Under 40"
publication. Matthew and his wife Danae are proud parents
of three children and are active members of Tabernacle
Baptist Church. &
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» Continued from page 3

B create content about HEAT's purpose, recipient
and supporter stories, energy assistance stats,
home energy efficiency and components
and relevant socioeconomic facts

B increase engagement by commenting on content
(from HEAT and other profiles), following relevant
profiles and resharing content from other profiles

As a volunteer, you make a change through a cause that
affects your community along with developing skills and
potentially making professional and community connections
through HEAT's supporter network. If you are ready to get
involved, contact Melyssa Hill-Austin at info@heatga.org or
call 678-406-0212, ext. 105. HEAT will send you a form to
collect your information and, if you are a good fit, contact
you about scheduling volunteer days. ®
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The HEAT Factor is a newsletter published for

friends and supporters of HEAT, Inc.

Contributors
Katherine Bows Taylor
Marketing, Communications & Branding Consultant

Melyssa Hill-Austin
HEAT Operations Program Manager

Nichelle A. Mitchem Adamson, HEAT Executive Director
Shelley M. Williams, Copywriter & Editor

HEAT, Inc. is a 501 (c)(3) statewide nonprofit organization
that raises funds to help Georgians who need temporary
financial assistance with energy bills. Thousands of
households need help, but only limited funding is available.

Our mission is to provide energy

assistance for Georgians in need.
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